
‘From a private individual, on 15 June 2021, requesting information with respect to: Which 
technologies (including version) the HFA uses for: HR, Payroll, L&D, Finance, Procurement, Contact 
Centre, and whether any of the same services are outsourced to third parties.  If so, when does the 
contract end?  
The information as requested was granted on 15 June 2021.’ 
 


